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    Error from Scanner – No Suitable Image Found – when Scanning on macOS 11 and earlier versions
  

  
  
    Q: After upgrading to PDF Studio 2022, when I scan on my Mac machine, it shows the following error: “Error From Scanner, no suitable image found”. What is this error and how can I solve it? A: This error happens when PDF Studio is not able to find “libmorena_38.jnilib on your Mac machine. This does […]
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    Error Adding Images – no such file or directory – when scanning on Linux
  

  
  
    Q: When I scan on my Linux machine, I sometimes get an error message reading “Error: Adding images” and the reason displayed is “no such file or directory” for the path of a pnm file. What is this error and how can I solve it? A: When scanning on Linux, you will need to enter […]
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    Duplex (2-sided) scanning on Linux in Scan-to-PDF
  

  
  
    Q: I have a 2-sided document and I’m using Linux, how can I scan it using PDF Studio? A: To scan a 2-sided document, you can follow the instructions below: Click Scan Source drop-down and select a Duplex option (when available) set the number of scans (scanned pages) to twice the number of double-sided page If […]
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    Troubleshooting scanning problems in Linux
  

  
  
    Q: I’m having problems when trying to scan into PDF Studio in Linux.  What can I do? A: Using PDF Studio, you can directly scan your paper documents into PDF documents. This will allow you to work towards a paperless office and save time and trees. PDF Studio, like many other cross-platform applications, uses SANE […]
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    Troubleshooting scanning problems in MAC
  

  
  
    Q: I’m having problems when trying to scan into PDF Studio in MAC.  What can I do? A: Using PDF Studio, you can directly scan your paper documents into PDF documents. This will allow you to work towards a paperless office and save time and trees.PDF Studio, like many other cross-platform applications, uses ICA to communicate […]
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    Troubleshooting scanning problems in Windows
  

  
  
    Q: I’m having problems when trying to scan into PDF Studio in Windows.  What can I do? A: Using PDF Studio, you can directly scan your paper documents into PDF documents. This will allow you to work towards a paperless office and save time and trees. PDF Studio 64bit uses WIA to connect to your […]
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    Linux scanning interface, including Scanning Profiles
  

  
  
    Starting in PDF Studio 2018, Linux users will now be able to scan using direct Sane access. This fixes the issues caused by using the old Sane Daemon that was previously used to connect to scanners. In addition this also allows for a more advanced user interface with new scanning options. One of the new […]
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    How to set up your scanner to work with Sane and PDF Studio under Fedora 27 Linux’s systemd
  

  
  
    References: SaneDaemonTutorial sand systemd manual page RHEL: saned systemd support SaneOverNetwork Background: systemd uses “sockets” to replace the defunct xinetd. systemd will listen on port 6566 tcp and use saned.socket to start an instance of saned@.service for each request to port 6566 tcp Note: in the follow paper, “#” refers to the command prompt of […]
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    How to create multiple PDFs when scanning multiple pages from Feeder
  

  
  
    Q: When scanning multiple pages from Feeder using PDF Studio, can I create multiple PDF documents? A: Yes! To create multiple PDF documents while scanning, you will need to follow the steps below: 1. On Scan dialog, click Source dropdown and select “Feeder” option 2. Click “Insert At” dropdown and select “Multiple Document” 3. On Multiple […]
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    “Image transfer failed” error when scanning
  

  
  
    Q: When I try to scan a document using PDF Studio, it shows an ” Image transfer failed” error. What is this error and how to solve it? A: You’re seeing this error because PDF Studio cannot contact your scanner due to the recent changes on your scanner. It could be the following reasons: Scanner […]
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