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        I’m running on Windows 7 and with the new 2022 version I keep getting a “Com Surrogate has stopped working” error. I have to click “close program”, the thumbnail is generated and the same happens for every thumbnail/pdf file in the directory.



On some instances of Windows 7 the new thumbnail handler may run into an error. We are still trying to narrow down the exact cause but for now you can disable this feature by doing the following:

	Open a file browser and navigate to the PDF Studio installation directory – C:\Program Files\PDFStudio2022\
	Find the “C:\Program Files\PDFStudio2022\”
	Right click on this file and choose “run as administrator”
	This will remove the thumbnail handler and should prevent the issue from occurring further


 

We will continue to look into the issue and if we find a solution we will release an update.



Suggested Articles

	What's New in PDF Studio 2022




              

      
            
    

       
               
       
           Related Articles

           	
                Jaggedy Ugly Fonts in PDF Studio on Arch Linux & Manjaro KDE

            
	
                Error opening documents from Dropbox “Received fatal alert: protocol_version”

            
	
                PDF Studio Available On More Platforms & Devices Than Any Other PDF Editor!

            
	
                Web Launcher to Open PDFs using PDF Studio from Web Browser Link

            
	
                Icons not scaling correctly on Manjaro OS running 4k

            
	
                Affordable PDF Editor for Windows 11

            


      





    
  
    Translate:
	
	
	
	
	
	
	




About PDF Studio
			Try PDF Studio Now
 Download Free Trial


Buy PDF Studio
PDF Studio User Guide


		

		
		Recent Entries

			
					Digitally Signing PDFs on Mac and Linux
									
	
					PDF Studio 2023 Change Log
									
	
					Download PDF Studio Version 2022 (Previous Version)
									
	
					What’s New in PDF Studio 2023
									
	
					Senior Discount for PDF Editor
									



		
 
        Popular Entries
                            
                	
					How to make a PDF form non-editable
                    
	
					How to add page numbers in a PDF document
                    
	
					PDF Studio 2023 Change Log
                    
	
					PDF Studio 2022 Change Log
                    
	
					PDF Studio 2021 Change Log
                    
	
					PDF Studio 2020 Change Log
                    
	
					Split a scanned PDF page in half (into two pages)
                    
	
					PDF Studio 2019 Change Log
                    
	
					How to embed fonts in a PDF document
                    
	
					How to Create a Web Link that Opens a PDF File to Specific Page
                    


		
		
Categories

				New Features

	Versions

	Installation / Registration

	FAQ

	How To

	Troubleshooting

	Operating Systems
	Chromebook

	Windows

	macOS – Mac OSX

	Linux

	Raspberry Pi

	Unix




	Articles

	Awards

	Annotating PDFs
	Export / Import




	Batch Processing

	Bookmarks

	Comparing PDFs

	Content Editing

	Converting PDFs

	Creating PDFs

	Customization

	Document Services

	Digital Signatures

	Fonts

	Header / Footer / Watermarks

	Interactive Forms

	Layers

	Merge / Split

	OCR

	Optimizing PDFs

	Page Manipulation Crop / Rotation

	PDF Format

	PDF Reader

	PDF Sub Formats

	Printing PDFs

	Prepress / Preflight

	Redacting PDFs

	Text Markups

	Touch Mode

	Scan-To-PDF

	Security

	Videos

	In the News

	General

	Customer Feedback

	Archive

	Misc




			
    
  
  








  
    
    

      Qoppa PDF Tools
			Free PDF Viewer


Complete PDF Editor


Android PDF Tools


PDF Developer Tools




Privacy Policy


		
OS Compatibility
			Windows 11, Windows 10, Windows 8, 7... 

macOS 12 Monterey, MacOS 11 Big Sur, macOS 10.15 Catalina, ...

Linux Ubuntu, Elementary, Mint, Fedora, Debian, Arch, Raspbian... 

		
Contact Support
			
  If you do not find the answer to your question,   email us.


		
Follow Us
			
  
  
  

		



    

  





  

        
      	Home
	Download PDF Studio
	Download Free PDF Reader
	Buy PDF Studio

    
  

  
          © Copyright, Qoppa Software - Reliable PDF Software for End-Users and Developers       
  



 







	






